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Businesses everywhere are rebooting on the heels of the Great Recession. "Now isthetimeto get real," says
Jill Morin, CEO and author of Better Make it Real: Creating Authenticity in an Increasingly Fake World.

For thefirst time in recent history, trust is asimportant to corporate reputation as quality of products and
services, according to the 2010 Edelman Trust Barometer. Still, nearly 70 percent of people say that
organizations will revert to "business as usual" once the economy recovers. Moreover, U.S. job satisfaction
isat a22-year-low, according to a 2010 Conference Board report, and by most every measure, the consumer
outlook is bleak.

The good news?

Organizational authenticity is attainable, declares Morin in Better Make it Real. However, it isn't the goal,
she says, but the result of providing, consistently and continuously, an authentic "total experience" to your
stakeholders--workers, customers, vendors, and other business partners. In other words, Morin affirms,
authenticity isn't a destination--it's an ongoing journey that will serve to differentiate any organization in its
marketplace, which too often is littered with fakes.

Morin's recommended roadmap is Kahler Slater's Total Experience Design--a specific, step-by-step process
for designing stakeholder experiences that are "authentic, intentional, and wholly integrated.” In Better
Make It Real, Morin offers a comprehensive guide to implementing Total Experience Design inside
organizations of al types and sizes. She also shares behind-the-scenes stories from Kahler Slater projects and
clients, including Google, Robert Redford's Sundance Cinemas, Monster.com, and numerous entrepreneurial
enterprises.

Bottom line: Organizational authenticity is sorely lacking--and urgently needed. On the hedls of the Great
Recession, Morin rolls out a roadmap to "rea"--hel ping executives and entrepreneurs find their way forward.
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From reader reviews:
Gerald Dews:

The book Better Make It Real: Creating Authenticity in an Increasingly Fake World can give more
knowledge and al so the precise product information about everything you want. Why then must we leave the
best thing like a book Better Make It Real: Creating Authenticity in an Increasingly Fake World? Some of
you have a different opinion about e-book. But one aim that book can give many datafor us. It is absolutely
appropriate. Right now, try to closer with the book. Knowledge or info that you take for that, it is possible to
give for each other; you may share all of these. Book Better Make It Real: Creating Authenticity in an
Increasingly Fake World has simple shape but you know: it has great and big function for you. Y ou can
appearance the enormous world by wide open and read areserve. Soit is very wonderful.

Daniel Gomez;

The e-book with title Better Make It Real: Creating Authenticity in an Increasingly Fake World includes alot
of information that you can find out it. Y ou can get alot of advantage after read this book. This particular
book exist new expertise the information that exist in this book represented the condition of the world right
now. That isimportant to yo7u to be aware of how the improvement of the world. This specific book will
bring you in new eraof the glowbal growth. Y ou can read the e-book on your own smart phone, so you can
read it anywhere you want.

Beverly Ingram:

Better Make It Real: Creating Authenticity in an Increasingly Fake World can be one of your beginning
books that are good idea. Most of us recommend that straight away because this e-book has good vocabulary
that may increase your knowledge in words, easy to understand, bit entertaining but nonethel ess delivering
the information. The author giving hig’her effort to place every word into pleasure arrangement in writing
Better Make It Real: Creating Authenticity in an Increasingly Fake World but doesn't forget the main stage,
giving the reader the hottest as well as based confirm resource information that maybe you can be one among
it. This great information can certainly drawn you into fresh stage of crucial thinking.

Tim Andrus:

Beside this Better Make It Real: Creating Authenticity in an Increasingly Fake World in your phone, it might
give you away to get more close to the new knowledge or facts. The information and the knowledge you
will got hereis fresh from the oven so don't become worry if you feel like an outdated people live in narrow
village. It is good thing to have Better Make It Real: Creating Authenticity in an Increasingly Fake World
because this book offers for you readable information. Do you sometimes have book but you do not get what
it's about. Oh come on, that won't happen if you have thisinside your hand. The Enjoyable arrangement here
cannot be questionable, just like treasuring beautiful island. Techniques you still want to missthat? Find this
book and also read it from today!
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