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Visits to customers by a cross-functional team of marketers and engineers play an important role in new
product development, entry into new markets, and in exploring customer satisfaction and dissatisfaction. The
new edition of this widely used professional resource provides step-by-step instructions for making effective
use of this market research technique.Using a wealth of specific examples, Edward F. McQuarrie explains
how to set feasible objectives and how to select the right number of the right kind of customers to visit. One
of the leading experts in the field, McQuarrie demonstrates how to construct a discussion guide and how to
devise good questions, and offers practical advice on how to conduct face-to-face interviews.Extensively
updated throughout, this third edition includes three new chapters as well as expanded coverage of the
analysis of visit data. It also discusses which industries and product categories are most (and least) suitable to
the customer visit technique. The author also covers how the customer visit technique compares to other
market research techniques such as focus groups.
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From reader reviews:

Robert Farley:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite book and reading a book. Beside you can solve your problem; you can add your knowledge
by the e-book entitled Customer Visits: Building a Better Market Focus: Building a Better Market Focus. Try
to the actual book Customer Visits: Building a Better Market Focus: Building a Better Market Focus as your
close friend. It means that it can being your friend when you feel alone and beside associated with course
make you smarter than previously. Yeah, it is very fortuned for yourself. The book makes you far more
confidence because you can know almost everything by the book. So , let us make new experience and
knowledge with this book.

Phyllis Kelly:

The book Customer Visits: Building a Better Market Focus: Building a Better Market Focus can give more
knowledge and information about everything you want. So why must we leave the good thing like a book
Customer Visits: Building a Better Market Focus: Building a Better Market Focus? Some of you have a
different opinion about publication. But one aim that book can give many data for us. It is absolutely
appropriate. Right now, try to closer together with your book. Knowledge or information that you take for
that, you can give for each other; you are able to share all of these. Book Customer Visits: Building a Better
Market Focus: Building a Better Market Focus has simple shape however you know: it has great and massive
function for you. You can appear the enormous world by available and read a guide. So it is very wonderful.

Cornell Smith:

This Customer Visits: Building a Better Market Focus: Building a Better Market Focus are usually reliable
for you who want to become a successful person, why. The main reason of this Customer Visits: Building a
Better Market Focus: Building a Better Market Focus can be one of many great books you must have is
definitely giving you more than just simple looking at food but feed you with information that possibly will
shock your prior knowledge. This book will be handy, you can bring it everywhere you go and whenever
your conditions throughout the e-book and printed versions. Beside that this Customer Visits: Building a
Better Market Focus: Building a Better Market Focus giving you an enormous of experience like rich
vocabulary, giving you demo of critical thinking that we all know it useful in your day exercise. So , let's
have it and enjoy reading.

Richard Powe:

Are you kind of stressful person, only have 10 or maybe 15 minute in your morning to upgrading your mind
talent or thinking skill actually analytical thinking? Then you have problem with the book in comparison
with can satisfy your short space of time to read it because all this time you only find guide that need more
time to be examine. Customer Visits: Building a Better Market Focus: Building a Better Market Focus can



be your answer mainly because it can be read by a person who have those short extra time problems.
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