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Even skilled salespeople buckle in tough selling situations—getting defensive with prospects who challenge
them on price or too quickly caving to discount pressure. Those are examples of the fight-or-flight
response—something salespeople learn to avoid when they build their emotional intelligence.

Studies have shown that emotional intelligence (EI) is a strong indicator of success. In Emotional
Intelligence for Sales Success, sales trainer and expert Colleen Stanley shows how closely EI is tied to sales
performance and how salespeople can sharpen their skills to maximize results. Readers will discover:

• How to increase impulse control for better questioning and listening
• The EI skills related to likability and trust
• How empathy leads to bigger sales conversations and more effective solutions
• How emotional intelligence can improve prospecting efforts
• The EI skills shared by top sales producers
• And much more

Emotional intelligence plays a vital role at every stage of the sales process, from business development to
closing the deal. When customers can get product information and price comparisons online, the true
differentiator is the ability to deftly solve problems and build relationships—EI territory!
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From reader reviews:

Elizabeth Edge:

With other case, little men and women like to read book Emotional Intelligence for Sales Success: Connect
with Customers and Get Results. You can choose the best book if you like reading a book. Provided that we
know about how is important any book Emotional Intelligence for Sales Success: Connect with Customers
and Get Results. You can add understanding and of course you can around the world by way of a book.
Absolutely right, due to the fact from book you can know everything! From your country until finally foreign
or abroad you will find yourself known. About simple point until wonderful thing you are able to know that.
In this era, we are able to open a book or maybe searching by internet product. It is called e-book. You need
to use it when you feel uninterested to go to the library. Let's study.

Maribel Davenport:

Now a day those who Living in the era wherever everything reachable by connect to the internet and the
resources inside it can be true or not need people to be aware of each information they get. How many people
to be smart in getting any information nowadays? Of course the answer then is reading a book. Reading
through a book can help individuals out of this uncertainty Information specially this Emotional Intelligence
for Sales Success: Connect with Customers and Get Results book since this book offers you rich facts and
knowledge. Of course the info in this book hundred percent guarantees there is no doubt in it you know.

Billy Shaner:

Reading a book for being new life style in this 12 months; every people loves to learn a book. When you
read a book you can get a great deal of benefit. When you read textbooks, you can improve your knowledge,
simply because book has a lot of information in it. The information that you will get depend on what types of
book that you have read. In order to get information about your review, you can read education books, but if
you act like you want to entertain yourself read a fiction books, this sort of us novel, comics, and soon. The
Emotional Intelligence for Sales Success: Connect with Customers and Get Results will give you new
experience in reading through a book.

Mary Adamczyk:

Do you like reading a book? Confuse to looking for your best book? Or your book was rare? Why so many
problem for the book? But just about any people feel that they enjoy for reading. Some people likes reading
through, not only science book but also novel and Emotional Intelligence for Sales Success: Connect with
Customers and Get Results as well as others sources were given knowledge for you. After you know how the
truly amazing a book, you feel want to read more and more. Science publication was created for teacher as
well as students especially. Those ebooks are helping them to increase their knowledge. In some other case,
beside science book, any other book likes Emotional Intelligence for Sales Success: Connect with Customers
and Get Results to make your spare time much more colorful. Many types of book like this one.
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